
Remote Consultations 
GMC Guidance 

 The GMC’s guidance on remote consultations 

Information for Patients 

 Video consultations: a quick guide – Southport and Ormskirk Hospital 

Practical Advice 

 Clinical guide for the management of remote consultations and remote 

working in secondary care – NHS England 

 Using online consultations in primary care: implementation toolkit – 

NHS England   

 COVID-19: video consultations and homeworking - BMA 

 Video consulting with your patients: quick guide for clinicians – Barts 

Health NHS Trust 

 COVID-19: guide for rapid implementation of remote consultations – 

Chartered Society of Physiotherapy 

 

Technology 

 Approved video consultation systems from NHS Digital. You can use 

Skype, WhatsApp and Facetime as well as software from the official 

list 

 

Training 

 COVID-19: remote working training hub 

 A quick start guide for new Zoom users 

 A brief guide to Skype remote consultations – NHS networks  

 WhatsApp User manual 

 

 

Videos 

 Digital first: moving to online triage and consultations – NHS England 

and NHS Improvement 

 Top tips for GP video consultation during COVID-19 pandemic – Roger 

Neighbour 

 Effective remote consultations – the Royal College of Physicians 

 Quick video consultations skills for doctors – eGPlearning 

https://www.gmc-uk.org/ethical-guidance/ethical-hub/remote-consultations
https://www.bartshealth.nhs.uk/video-consultations
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0044-Specialty-Guide-Virtual-Working-and-Coronavirus-27-March-20.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0044-Specialty-Guide-Virtual-Working-and-Coronavirus-27-March-20.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/01/online-consultations-implementation-toolkit-v1.1-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/01/online-consultations-implementation-toolkit-v1.1-updated.pdf
https://www.bma.org.uk/advice-and-support/covid-19/adapting-to-covid/covid-19-video-consultations-and-homeworking
https://www.bartshealth.nhs.uk/video-consultations
https://www.bartshealth.nhs.uk/video-consultations
https://www.csp.org.uk/publications/covid-19-guide-rapid-implementation-remote-consultations
https://www.csp.org.uk/publications/covid-19-guide-rapid-implementation-remote-consultations
https://digital.nhs.uk/services/future-gp-it-systems-and-services/approved-econsultation-systems
https://cptraininghub.nhs.uk/covid-19-remote-working/
https://support.zoom.us/hc/en-us/articles/360034967471-Quick-start-guide-for-new-users
https://www.networks.nhs.uk/nhs-networks/qipp-digital-technology-and-vision/documents/QIPP%20DT%20Skype%20Factsheet%20v1.pdf
http://www.wiseradviser.org/uploads/general/WhatsApp_User_Manual_Final.pdf
https://www.youtube.com/watch?v=sczwFG6fxZM
https://www.youtube.com/watch?v=sczwFG6fxZM
https://www.youtube.com/watch?v=W5zsEpka2HE
https://www.youtube.com/watch?v=W5zsEpka2HE
https://www.youtube.com/watch?v=3R-JyeX3dUg
https://www.youtube.com/watch?v=1UivLSPDeZo&list=PLDex7N6CQ9iEqdHES_mK64vTRBtO_1xSR

