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1. Quality improvement

o NHS Delivery and Continuous Improvement Review: Recommendations (NHS England, April 2023)

o Effectiveness of quality improvement collaboratives in UK surgical settings and barriers and facilitators
influencing their implementation: a systematic review and evidence synthesis (BMJ Open Quality, April
2023)

o Dementia Palliative Care Service, Service Improvement & Delivery Toolkit ‘How To Guide’ (Derbyshire
Community Health Services NHS FT, April 2023)

o Public Reporting of Hospital Quality Measures Has Not Led to Overall Quality Improvement: Evidence
from Germany (Health Affairs, April 2023)

o NELFT Quality Improvement Services Quality Improvement Handbook & QI Resources (NELFT, April
2023)

o Urgent and Emergency Care Improvement Guide to Contact Hubs for Primary, Ambulance and Clinical
Calls (NHS England, April 2023)

o Urgent and Emergency Care Improvement Guide to Direct Access (NHS England, April 2023)

o Urgent and Emergency Care Improvement Guide Same Day Emergency Care Flow (NHS England, April
2023)

o Urgent and Emergency Care Improvement Guide Same Day Emergency Care Pathways (NHS England,
April 2023)

o Urgent and Emergency Care Improvement Guide Specialty Support to the Urgent and Emergency Care
Pathway/Internal Professional Standards (NHS England, April 2023)

o Expanded role of nurses in Swiss nursing homes and their engagement in guality improvement: A cross-
sectional study (Nursing Open, April 2023)

o Five principles for implementing the NHS Impact approach to improvement in England (The Health
Foundation, April 2023)

2. Integrated care

o Time to act, a roadmap to reform care and support in England (Association of Directors of Adult Social
Services, April 2023)

o Next steps to put people at the heart of care, a plan for adult social care system reform 2023 to 2024 and
2024 to 2025 (Department of Health and Social Care, April 2023)

o The Hewitt Review: An Independent Review of Integrated Care Systems (Department of Health and
Social Care, April 2023)

o From Delegation to Integration: Lessons from Early Delegation of Primary Pharmacy, Ophthalmology and
Dentistry Commissioning to Integrated Care Boards (NHS Confederation, April 2023)

o Actions to support partnership - Addressing barriers to working with the VCSE sector in integrated care
systems (The Kings Fund, April 2023)

o The role of regions in health and care: What can be done between systems and the centre? (The Kings
Fund, April 2023)

3. Patients & people

o ‘lt feels like being seen’ How can Local Authorities know if their Mental Health services are working well?
(Centre for Mental Health, April 2023)

o Measuring Patient Experience and Patient Satisfaction—How Are We Doing It and Why Does It Matter? A
Comparison of European and U.S. American Approaches (Healthcare, March 2023)

o Removing barriers to shared decision-making A co-production project in Nottingham and Nottinghamshire
ICB (Patient Information Forum, The Patients Association, April 2023)
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https://www.england.nhs.uk/long-read/nhs-delivery-and-continuous-improvement-review-recommendations/
https://bmjopenquality.bmj.com/content/12/2/e002241
https://bmjopenquality.bmj.com/content/12/2/e002241
https://dchs.nhs.uk/our-services-and-locations/a-z-list-of-services/living-well-dementia/dementia-palliative-care-service-toolkit/dementia-palliative-care-service-toolkit-flipbook
https://www.healthaffairs.org/doi/pdf/10.1377/hlthaff.2022.00470
https://www.healthaffairs.org/doi/pdf/10.1377/hlthaff.2022.00470
https://www.nelft.nhs.uk/qi-support-resources
https://www.england.nhs.uk/wp-content/uploads/2023/04/PRN00400-uec-improvement-guide-to-contact-hubs.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/04/PRN00400-uec-improvement-guide-to-contact-hubs.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/04/PRN00401-uec-improvement-guide-to-direct-access.pdf
https://www.england.nhs.uk/long-read/winter-improvement-collaborative-urgent-and-emergency-care-improvement-guide-to-same-day-emergency-care-flow/
https://www.england.nhs.uk/wp-content/uploads/2023/04/PRN00403-uec-improvement-guide-to-sdec-pathways.pdf
https://www.england.nhs.uk/long-read/uec-improvement-guide-to-specialty-support-to-the-uec-pathway-internal-professional-standards/
https://www.england.nhs.uk/long-read/uec-improvement-guide-to-specialty-support-to-the-uec-pathway-internal-professional-standards/
https://onlinelibrary.wiley.com/doi/pdf/10.1002/nop2.1773
https://onlinelibrary.wiley.com/doi/pdf/10.1002/nop2.1773
https://www.health.org.uk/publications/long-reads/five-principles-for-implementing-the-nhs-impact-approach
https://www.adass.org.uk/media/9685/adass-time-to-act-april-2023.pdf
https://www.gov.uk/government/publications/adult-social-care-system-reform-next-steps-to-put-people-at-the-heart-of-care/next-steps-to-put-people-at-the-heart-of-care
https://www.gov.uk/government/publications/adult-social-care-system-reform-next-steps-to-put-people-at-the-heart-of-care/next-steps-to-put-people-at-the-heart-of-care
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1148568/the-hewitt-review.pdf
https://www.nhsconfed.org/publications/delegation-integration
https://www.nhsconfed.org/publications/delegation-integration
https://www.kingsfund.org.uk/sites/default/files/2023-04/Addressing_barriers_to_working_with_the_VCSE_sector_in_integrated_care_systems_0.pdf
https://www.kingsfund.org.uk/sites/default/files/2023-04/Addressing_barriers_to_working_with_the_VCSE_sector_in_integrated_care_systems_0.pdf
https://www.kingsfund.org.uk/blog/2023/04/role-regions-health-care-what-can-be-done-between-systems-centre
https://www.centreformentalhealth.org.uk/sites/default/files/publication/download/CentreforMentalHealth_ItFeelsLikeBeingSeen_Briefing60.pdf
https://www.mdpi.com/2227-9032/11/6/797
https://www.mdpi.com/2227-9032/11/6/797
https://www.patients-association.org.uk/Handlers/Download.ashx?IDMF=725f2b2b-315a-4728-bd60-a9f504730211
https://www.patients-association.org.uk/Handlers/Download.ashx?IDMF=725f2b2b-315a-4728-bd60-a9f504730211
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4. NHS strategy & performance

o The role of payment reform in influencing Accident and Emergency Department attendances: variation
across Clinical Commissioning Groups (Centre for Health Economics, University of York, April 2023)

o NHS Data - Maximising its impact for all (Imperial College London, April 2023)

o Waiting for Prosperity: Modelling the Economic Benefits of Reducing Elective Waiting Lists in the NHS
(Institute for Public Policy Research, April 2023)

o Looking outward, international lessons for health system reform (Reform, April 2023)

o The Rise and Decline of the NHS in England 2000—20: How Political Failure Led to the Crisis in the NHS
and Social Care (The King's Fund, April 2023)

5. Population health & prevention

o Impacts of air pollution across the life course — evidence highlight note (Imperial College London, April
2023)

o Tackling obesity: Improving policy making on food and health (Institute for Government, April 2023)

o Healthy people, prosperous lives: The first interim report of the IPPR Commission on Health and
Prosperity (IPPR, April 2023)

o The power of data to transform population health (Reform, April 2023)

o Black Maternal Health (Women and Equalities Committee, April 2023)

6. Technology & data

o How Primary Care Physicians Experience Telehealth: An International Comparison (Commonwealth
Fund, April 2023)
o Effectively Embedding Digital in Your Trust (NHS Providers, April 2023)

o The NHS COVID app is closing down — here’s where it succeeded and where it went wrong (The
Conversation, April 2023)

7. Events & Training

o Spotlight on... QI @ Solent NHS Trust — 30 May 2023 (Evidence 4 QI)

o Working with Resistance Micro QI Training —7 June 2023 (Evidence 4 Ql)

o Spotlight on... QI @ NHS Golden Jubilee — 21 June 2023 (Evidence 4 Ql)

o Value Stream Mapping Micro QI Training — 5 July 2023 (Evidence 4 QI)

Has this update helped you?

You're welcome to edit this update and share it with your teams.
An editable version is on the Academy of Fab Stuff site.
We simply ask that you keep the Somerset NHS FT logo on it and acknowledge
JESS . . .
PAWLEY @andreadgibbons and @improvjess as the creators.

ANDREA

GIBBONS
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https://www.york.ac.uk/media/che/documents/Output%203%20%20Empirical%20Model%202%20-%20Attendance%20-%20April2023%20(2)-combined.pdf
https://www.york.ac.uk/media/che/documents/Output%203%20%20Empirical%20Model%202%20-%20Attendance%20-%20April2023%20(2)-combined.pdf
https://spiral.imperial.ac.uk/bitstream/10044/1/103404/8/NHS%20Data%20-%20Maximising%20Impact%20for%20All.pdf
https://www.ippr.org/files/2023-03/waiting-for-prosperity-april-23.pdf
https://www.ippr.org/files/2023-03/waiting-for-prosperity-april-23.pdf
https://www.ippr.org/files/2023-03/waiting-for-prosperity-april-23.pdf
https://reform.uk/wp-content/uploads/2023/04/Reform-Looking-Outward-Final.pdf
https://www.kingsfund.org.uk/publications/rise-and-decline-nhs-in-england-2000-20
https://www.kingsfund.org.uk/publications/rise-and-decline-nhs-in-england-2000-20
https://www.london.gov.uk/sites/default/files/2023-04/Imperial%20College%20London%20Projects%20-%20impacts%20of%20air%20pollution%20across%20the%20life%20course%20%E2%80%93%20evidence%20highlight%20note.pdf
https://www.instituteforgovernment.org.uk/publication/tackling-obesity
https://www.ippr.org/research/publications/healthy-people-prosperous-lives
https://www.ippr.org/research/publications/healthy-people-prosperous-lives
https://reform.uk/wp-content/uploads/2023/04/Tim-Ferris-event-write-up-1.pdf
https://committees.parliament.uk/publications/38989/documents/191706/default/
https://www.commonwealthfund.org/publications/issue-briefs/2023/apr/primary-care-physicians-telehealth-2022-international-survey
https://nhsproviders.org/media/695418/effectively-embedding-digital.pdf
https://theconversation.com/the-nhs-covid-app-is-closing-down-heres-where-it-succeeded-and-where-it-went-wrong-203098
https://q.health.org.uk/event/spotlight-on-qi-solent-nhs-trust/
https://q.health.org.uk/event/working-with-resistance-micro-qi-training-hosted-by-evidence-4-qi/
https://q.health.org.uk/event/spotlight-on-qi-nhs-golden-jubilee/
https://q.health.org.uk/event/value-stream-mapping-micro-qi-training-hosted-by-evidence-4-qi/

